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INTRODUCTION:
Traditional Comfort – A Boutique Hotel embraces the Nepali Tradition and
symbolizes the beauty of its uniqueness. The name itself defines the values we carry in our
structure and services. Moreover, we believe in preserving the traditional values, and
enhancing the same by complimenting it with the modern comfort.
As a matter of fact, the hospitality industry has a considerable impact on environment,
economy and society, we believe and understand, by following and implementing
sustainable practices, it will not only contribute to the environment, economy and society,
but also incur benefits by increasing revenue and reducing costs.

ACHIEVEMENTS:
Traditional Comfort has been always responsive towards enhancing social and
environmental responsibility in a manner to adapt sustainable practices. Being committed
towards sustainability, Traditional Comfort has received a recognition as its achievement for
the effort to preserve and promote sustainability so far.
1) TRAVELIFE GOLD CERTIFIED: Traditional Comfort is certified by Travelife Gold Award
and is the only hotel in Kathmandu as the Travelife Certified Hotel for
accommodation and sustainability.
2) BADGE (BOOKING.COM): Traditional Comfort has also received a badge from
booking.com for its impactful and consistent sustainability effort that can help to
attract a growing number of customers looking for environmentally and socially
responsible products and services.

ACTIONS/ MEASURES:
Traditional Comfort is dedicated towards identifying and improving sustainability measures
and practices that we can implement further to pursue meaningful sustainability efforts in a
credible and transparent way.
The sustainability measures which we have been following from the beginning include
everything from eliminating single-use plastic toiletries or using LED light to running on
solar energy for power supply or supporting local community.

1) ENERGY SAVING MEASURES:


Using power saving lights



Using electric key cards for the guests rooms which
ensures the guests do not leave the rooms with light
turned on, when they are leaving



Using solar energy for power supply



Low flow shower heads and toilets to save water



Reuse of towel and bed linens to save laundry
supplies and water



Segregating the wastage in separate bins



Collaboration with Khalisisi for recycling the wastage

2) WATER SAVING MEASURES:

3) WASTE MANAGEMENT:

SUSTAINABILITY VALUE HIGHLIGHTS:
The following measures which we have been practicing from the beginning lead to add
different values in terms of social, economical and environmental benefits. Besides, it may
also help to have a long-term ability to stay in business and be profitable and increased
asset value because of long-term business capability.
ACTIONS

BENEFITS (VALUES)

1) Energy Saving Measures:



Economy (Profit) - Consumption of energy is
reduced by saving energy and using
Using power saving lights
alternatives adding value to the economy,
Using electric key cards for the without compromising the comfort of our
guests rooms which ensures the guests
guests do not leave the rooms with
light turned on when they are
leaving



Using solar energy for power supply



Low flow shower heads and toilets
to save water



Reuse of towel and bed linens to
save laundry supplies and water

2) No Plastic Usuage:


Environment (Planet) - Creating positive
impact towards the environment by avoiding
Avoidance of plastics in any shape or
plastic and separating and recycling wastage
form

3) Waste Management:


Collaboration
with
Khalisisi,
segregating the wastage and
recreating materials from it

4) Use of local food products:


Promote community home products



Giving job opportunities to the
locals, especially women

Social (People) - Setting an ethical stance and
support local community and its economy

FUTURE PLANS:
1. STAFF INVOLVEMENT/ MEETING:
Planning to have the individual team meeting with the employees of respective
department every month forming a green team, to make sure they are familiar about
the concept and to motivate them to talk about sustainability with the guests and make
them feel about their ability to make a difference.

2. INCLUDING MORE OPTIONS IN THE MENU TO PROMOTE LOCAL FOOD
Promoting Nepali food and products have always been our priority. Henceforth, adding
more local food options in the menu that can be beneficial in terms of supporting local
communities.

3. UPDATING AND UPGRADING THE AMENITIES WITH A LOCAL TOUCH IN THE HOTEL
ROOMS:
In this regard, replacing the slippers we have been using in hotel rooms by local hand made slippers can again be another step forward to support the community.
With the growing importance of sustainability, we are planning to implement more
sustainable practices in future to build a culture of social, economical and environmental
responsibility within our team.

THANK YOU!

